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WELCOME KIT FORMAT IDEA
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• 5 1/2” Round metal tin (size
of a CD)

• embossed metal cover with
silk screen

• mailable – use reverse side of
tin for address label and RCN
branding. (could also be
boxed and then mailed)

• contents: 

- round multi-page brochure

- welcome letter

– (potentially) music CD --
techno or high-energy tunes

round brochure

lid of round tin with
embossed skyline

RCN DIGITAL CITY
RCN was upgrading and enhancing their cable, 
phone and Internet infrastructure and network 
in Chicago. This involved upgrading all of their 
underground wiring to make the fastest, most 
technologically advanced residential city-wide 
network in the country.

RCN wanted to make their customers aware 
of the exciting news and let other non-RCN 
customers in Chicago know that RCN is now 
their best choice. At the time this summary 
was compiled, some were still at concept stage 
until the upgrade was completely rolled out 
while others had already been distributed to the 
Chicago market.

Sections of an 
accordion-fold 
self-mailer 
announcing the 
digital upgrade.

Proposed Welcome Kit Format
CD-sized, mail-safe round metal tin 
with embossed skyline containing a 
round brochure a welcome letter.

Techy Tagging  ideas 
still worth checking into:
• beams of light over area 

currently being upgraded
(city icon makes 
great “bat signal”ish beam)

• projections onto recently 
installed buildings 

The future. Just wired.
Photoshop Simulation of Proposed Tagging Idea
Beam projections of Digital City logo onto buildings that have just been upgraded to enhanced digital.

Customer Sell Sheet

_Your Innovation Destination

Welcome to RCN’s Digital City.
Over the last few months, RCN’s network construction teams have been working day and night to
transform Chicago into a completely digital city. And now, we’re ready to hand you the keys to 
all this and more.

246 Channels of Digital Cable TV: Get ready for cable TV channels everyone in your family will
appreciate. Plus digital cable TV extras like an Interactive Program Guide with point-and-click access to 
Pay-Per-View, Impulse ON-DEMAND, interactive games, and 45 commercial-free music channels.

On-Demand Programming: Access hundreds of movies and program titles with just a click of your
remote. Watch your selection as many times as you want for up to 24 hours. You can even pause, rewind,
and fast-forward your selection just like a VCR or DVD player.

Interactive Program Guide featuring StarviewSM: RCN’s new digital Cable TV converter gives you 
three ways to find the programming you want. You can channel surf with your remote, use the Interactive
Programming Guide, or tune to one of the Starview channels. Starview consists of seven grid-style
screens displaying multiple channels of programming in real time.

The Fastest Internet Service in Town: We doubled the download speed of our basic cable modem to 
3 Mbps (Mach 3) and increased our premium cable modem speed to 5 Mbps (Mach 5). In fact,
MegaModem Mach 5SM downloads over three times faster than Comcast cable modem and up to 6 times as
fast as SBC DSL!

Take advantage of RCN’s new digital services with this special offer.

(Place sticker here.)

StarViewSM

Call today! 

LIMITED-TIME OFFER SAVE $30/month for 6 months!

ResiLinkSM Mercury:

Just
$69/month

for 6 months

Sign up for ResiLinkSM Mercury:
Digital Cable TV 

– 246 channels
– Access to ImpulseSM ON-DEMAND
– Interactive Program Guide 

with STARVIEWSM

– One Premium Channel

High-Speed Internet
– MegaModem Mach 3SM –

twice as fast as standard cable modem
– FREE Pop-up Stopper®

And more!

You’ll also get: 
– 1 FREE Impulse ON-DEMAND movie 

every month through March 2004!
– FREE installation of all your RCN services – 

a $100 value!
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Website Design



Digital Cable Control Screen/Interface Design

Website Design

Diane McKernan,  Copywriter
phone: 848-248-5932     email: dmck98@aol.com


