PROJECT SUMMARY

_Your Innovation- Destination

PRODUCT LAUNCH

Concepts and designs for RCN’s launch
of their industry leading, all-digital
enhanced cable, phone and Internet
system for Chicago residents.
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The future! Just wired.. .

Photoshop Simulation of Proposed Tagging Idea

Beam projections of Digital City logo onto buildings that have just been upgraded to enhanced digital.

Welcome
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Proposed Welcome Kit Format
(D-sized, mail-safe round metal tin
with embossed skyline containing a
round brochure a welcome letter.

Welcome to RCN’s Digital City.

Over the fast few months, RON's network construction teams have been working day and night to
transform Chicago into a completely digital city. And now, we're ready to hand you the keys to
all this and more.

246 Channels of Digital Cable TV: Get ready for cable TV channels everyone in your family will
appreciate. Plus digita cable T extras like an Iteractive Program Guide with point-and-click access to
Pay-Per-View, Impulse ON-DEMAND, interactive games, and 45 commercial-free music channels.

N On-Demand Programming: Access hundreds of movies and program titles with just a click of your
PULSE remote. Watch your selection as many times as you want for up to 24 hours. You can even pause, rewind,
G and fast-forward your selection just like a VCR or DVD player.

Interactive Program Guide featuring Starview RCN's new digital Cable TV converter gives you
three ways to find the programming you want. You can channel surf with your remote, use the Ineractive
Programming Guide, or tune to one of the Starview channels. Starview consists of seven grid-style
screens displaying multiple channels of programing in real time.

StarView The Fastest Iniernet Service in Town: We doubled the download speed of our basic cable modem to
3 Mbps (Mach 3)and increased our premium cable modem speed to 5 Mops (Mach 5). In fact,
Megalodem Mach 5% downloads ovr tree times faster than Comcast cable modem and up {0 6 tmes as

RCNMegaModem5™ fastas SBC DSL!

Take advantage of RCN's new digital services with this special offer.

LIMITED-TIME OFFER [ERYA\Y ) s)30/momh for 6 months!

Sign up for ResiLink™ Mercury

Digital Cable TV High-Speed Internet Resilink™ Mercury:
245 channels ~ MegaModem Mach 3%~ 69
~ Access to Impulse™ ON-DEMAND  twice as fastas standard cable modem  Just ~ O'<d/month
~ Interactve Program Guide — FREE Pop-up Stopper” for 6 months
with STARVIEW® And more!

~ One Premium Channel

You'll also get:
1 FREE Impuise ON-DEMAND movie
every month through March 20041
— FREE insallation of al your RCN services —
28100 value!

Call today! RCN

Customer Sell Sheet
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¢ The Live Wire™
PO Box 7420 | Chicage, IL 60607

Sections of an
accordion-fold
self-mailer

F?E announcing the
“han digital upgrade.
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We built this city
See Inside for all the exciting new
services avallable today in your home —
it's RCN's Digial City.
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RCH construction taams Rave bian working day and night to igital natwark
upgrads right here in yaur neighbarhood, And ng J our anhanced
digital servicas ul

Gt ready for Digital Cable TV with inter:

elsewhere: High: ntemet that!

At downdoad speeds af up o 5 Mbps, It's the fastest
- residential Infemet connection
avallable (n own.

g designed and byilt this campletely intaractive
TV guide exclusively for RCN customers.

N Digital Cable TV
[ TV programming!

ickel

Digital Cable TV
Take your Gabia TV experiance to a whale new lavel. Our digital

N It's about your schedule ~
LSE ot the netwarks. watch what
ON-DEMAND  you wiznk, when you want, with th

click of a ramote. Pauge,
reviing and fast forward
dozens of movias.

Buy a bundle, save a bundle — another RCN exclusive.
Only RCN can offer you these services:

 Digital Cabda TV » Uniimited Phone Fastest intemat
In ane, conwenient value-packed bundle. Chaose an ACY POWER bundle featuring our most popular
services, or an Essentials™ bundle and enjoy the frazdom to bulld your own bundle just the way you
llke It Either way you'll save mongy, and benefit from the power of one: ang company, one bill, and
ong number to call for customer servics: 1,886,790 3678

tions bring 2 whole
inment to your TV.
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The Live Wire:"

RCN DIGITAL CITY

RCN was upgrading and enhancing their cable,

phone and Internet infrastructure and network
in Chicago. This involved upgrading all of their
underground wiring to make the fastest, most

technologically advanced residential city-wide

network in the country.

RCN wanted to make their customers aware

of the exciting news and let other non-RCN
customers in Chicago know that RCN is now
their best choice. At the time this summary

was compiled, some were still at concept stage
until the upgrade was completely rolled out
while others had already been distributed to the
Chicago market.
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Digital Cable TV
Access up to 246 channels of TV programming!

Tune in for multiple channels of popular netwarks like Nickelodean,
Discovery, MTV, and Fox Sports. Plus cool new channels such as Lifetime
Maovie Netwark, Speed Channel, and BBC America,

w rendigitaleity com /digitalplus/
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RCN Digital Cable TV also gives you access to Digital Music Choice,
Impulse®" ON-DEMAND and Interactive Applications with horoscopes,
weather and casino games. There's always something on with RCN Digital
Cable T™V!

Channel Line-Ups
Check out the great new programming that’s coming your way!
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RCN construction teams have been warking day and night to complete a
multimillion dollar network upgrade right in your neighborhood. Which
means soon you'll have more new digital Cable TV channels than ever
beforel

's Digital City.
place where the digital cable TV channels are

ollywood hits are available on-demand, and the
ompletely interactive.

Click on the icon below to download your channel line-up.

Digital Channel Line U
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can surf the net and download files faster than ever
nload speeds of up to 5 Mbps RCN's
5 is the fastest residential cable modem in townl

@ Internet zone

e you can get all of these cutting-edge digital semices
d [nternet — in one convenient money-saving bundle
any of the links at the top of this page

Website Design

@ Internet zone %
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Digital Cable Control Screen/Interface Design

ON DEMAND

Diane McKernan, Copywriter
phone: 848-248-5932  email: dmck98@aol.com



